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          New telephone system  

On Thursday 30
th
 May our new telephone system went live!  This is with a 

view to improve patient experience, ensure that you get to the correct  
department and cut down on waiting times which is currently, on  
average, 2 minutes and taken 2,828 calls by mid June.   
 
The following 5 options are available:  
 
* Option 1 - Reception team for appointment enquiries  

* Option 2 - Prescription queries (lines open at 11am) 
 
* Option 3 - Test results (lines open at 11am) 
 
* Option 4 -  Secretaries for queries regarding recent                   
   referrals that have been submitted.       
   (lines open from 9 – 2pm) 
 
* Option 5 - General enquiries.  
 

We appreciate your patience and support during the transition period.  If 
you do happen to chose the incorrect option its not a problem! We can 

transfer you to the best department for your query.  

Staff updates 

• We were delighted to welcome a new GP, Dr 

Elizabeth Puntis, in April.  Dr Puntis works 

Monday, Tuesday and Thursday and has been 

carrying out clinics across all our 3 sites.  

• We are also looking forward to welcoming 

Helen, a newly qualified nurse Practitioner, 

at the beginning of July.  



International Nurses Day 

On May 12
th
 we celebrated International Nurses Day which 

acknowledges the contribution, commitment and vital roles that 

nurses play.  To honour our nurses and Health Care Associates, 

Alex, our Advanced Nurse Practitioner, arranged a photo shoot to 

show our appreciation of all their hard work!  

Pharmacy First  

Did you know that your pharmacy can provide help  

and assistance with 7 common conditions? You can be 

referred via your GP or a quicker option may be to self- 

refer.   

These are:  

Acute otitis media* (Inner ear infection) 1 to 17 years  

Impetigo  1 year and over  

Infected insect bites  1 year and over  

Shingles  18 years and over  

Sinusitis  12 years and over  

Sore throat  5 years and over  

Uncomplicated urinary tract infections  Women 16-64 years  

* Distance selling pharmacies will not complete consultations for acute otitis media. 



Community  

There are many services, help and support in the community covering all kinds of topics.  

Here are just a few that have been recently advertised in the local area.   

* The Citizens Advice Bureau are holding 

satellite advice clinics including the Parish 

Council office at Thatcher’s Cider in Sand-

ford on alternate Tuesdays between 10am 

and 1pm and Banwell Youth & Community 

Centre on alternate Tuesdays 10am – 

1pm.  They can provide advice around 

money/debt issues and welfare benefits.  

You can contact them via their advice line, 

email, online or post.  

A new support group is running in Portishead 

every 3
rd

 Wednesday of the month, 1pm to 

2.30pm, for carers and family of stroke survivors.  

See contact details for further information.  



Join the Patient Participation Group 

The local Patient Participation Group meet quarterly 

with the aim to provide a link between patients and the 

staff at the Surgery.  If you would like to be involved in 

any way, please submit your interest by email for the 

attention of the Practice Manager - 

bnssg.winscombebanwellsurgery@nhs.net  

Winscombe Practice  Hillyfields Way, Winscombe, BS25 1AF – Tel:  01934 842211 
Opening hours: Monday — Friday 08:00 — 18:30 

 
Banwell practice Westfield Road, Banwell, BS29 6AD 

Opening hours: Mon - Fri 0830 –1730 (Thurs closed from 1300)        
 

Email: bnssg.winscombebanwellsurgery@nhs.net  
Website: www.winscombebanwellsurgery.nhs.uk 

Patient feedback  

Thank you to all our wonderful patients who took 

the time to provide positive feedback - 

• Really good service. Thank you. 

• Great being able to get a face to face appoint-

ment  

• Very good surgery and always helpful. 

Practice monitoring between March and April:  

Number of documents processed –  

8074 

Number of referrals processed to secondary 

care – 946 

Number of new patients – 288 

Total number of patients at the Practice - 

10,997 


